GCSE Business Studies
1.1.2 – Why New ideas Come about – Knowledge Organiser
1. Key Terms

Consumers
The people who actually go out and buy a product or service.

Obsolete
A product becomes obsolete when consumers no longer want to buy it.

Demand
When consumers both want a product and have the income to actually afford it – e.g. We would all want to own a bigger house, car etc but we cannot all afford one!

Product/Good
Something physical/tangible that can be seen or held that was created as a result of demand.

Service
An intangible object – something that someone does for somebody e.g. haircut, car repair.

2. Key Concepts

New Business ideas come about because there are:
Changes in What Consumers want
We might all want to drive a Ferrari but we cannot.
For changes in what consumes want to become relevant, consumers must be able to afford the product and the ability to pay for it.
Reasons why consumers tastes change:
Changes in tastes/improvements to the product e.g. Activa changed the yoghurt industry when they introduced drinkable yoghurt instead of needing a spoon to eat a yoghurt. 
The public could see someone high profile using a good or service and they are influenced to use it too.
Pressures on household incomes in today’s society means that a lot of consumers are using cheaper brands or cheaper supermarkets such as Aldi or Lidl.
Products and Services become obsolete
A product becomes obsolete when consumers no longer want to buy it e.g. There is no longer a large demand for chimney sweeps or milk men.

Similarly the need for small butchers or greengrocers is disappearing as you can buy everything in large supermarkets now.
Businesses need to think ahead and plan the changes to their products to ensure they match what consumers actually want.

Changes in Technology
New technology is a classic cause of new business ideas.
The introduction of hybrid engines, 3G. WIFI, home broadband, SAT NAV etc has all influenced businesses and brought us a range of new products.


3. New Technologies and their potential uses
GPS
Global Positioning System

Potential or New uses – cars for sat nav, in pets’ collars to find lost pets, self-driving cars in the future?
3D Printers
[bookmark: _GoBack]Potential or New uses - Artificial Limbs, Made to measure items for disabled consumers
RFID
Radio Frequency Identification

Potential or New uses - Security for items in shops, used to time runners in marathons

