GCSE Business Studies
1.1.5 The Role of Business Enterprise - Knowledge Organiser1. Key Terms

Goods
Products that can be held / touched – e.g. Baked beans, a Ferrari
Services
When someone pays you to do something for them e.g. Restaurants cooking you a meal or a barber cutting your hair.
Producer
Some who (possibly) designs and makes the products
Customer Needs
The products and services that people need to make their life comfortable – e.g. food, water, shelter etc
Customer Wants
What people choose to spend their money on once they have bought all their needs!


2. Key Concepts

What is a business for?

To make a profit for an entrepreneur?
To produce goods and services that consumers need?
To provide goods and services to help the public?
To meet a need that no one else helps with?

The purpose of a business is simple:
To produce goods or services that consumers will be willing to buy.

Selling services make up more money in the economy than selling goods.



When making goods and services, a producer must:

· Come up with the idea
· Research the idea
· Design the packaging, brand name and logos
· Get the product right so consumers will buy them
· Persuade shops to sell your products
· Ensure all deliveries are made on time
· Advertise the product
· Ensure all consumers pay for the products on time


[bookmark: _GoBack] To make sure consumers get the products and services that they need, businesses may:
Hire new staff to have extra people to help meet the need
Invest heavily in research and development so that they find new products and/or ideas
Start a new business on the basis of what the founders love doing rather than what they think will make money.

Comparison between goods and services sold in the UK - Remaining % is agricultural products

Column1	Services	Goods	79.599999999999994	19.7	